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O ices Foreign Language Assessments and Needs DHS component O ice Language assessments Foreign
language needs U. S. Coast Guard Foreign Language 1999 Foreign Language Needs Assessment Spanish,
Haitian-Creole, Russian, Program O ice Vietnamese, Mandarin Chinese, Japanese, 2008 Foreign Language
Speakers Needs Korean, Arabic, French, Indonesian, Assessment Portuguese, and Tagalog 2009 Foreign
Language Speakers Interpreter and Linguist Performance a Analysis b U. S. Customs and U. S. Border Patrol
None Spanish Border Protection O ice of Air and 2009 Marine Interdiction Agent ( MIA ) Critical Spanish Marine
Analysis to Support Spanish Language c Need O ice of Field 2004 Spanish Language Proficiency Spanish
Operations Determination for Customs and Border d Protection O icer e Immigration and O ice of Detention
None Spanish Customs and Removal Enforcement Operations O ice of None None specified Investigations
O ice of None None specified Intelligence Source: GAO analysis of DHS components documentation. a U. S.
Coast Guard, O ice of Law Enforcement, Foreign Language Needs Assessment, Final Report ( Washington, D. C.
, 1999 ); Foreign Language Speakers, Needs Assessment ( Petaluma, Calif. , 2008 ); and Foreign Language
Speakers Interpreter and Linguists, New Performance and Planning Front End Analysis ( Petaluma, Calif. , 2008
). b The agency administrative provision governing the requirements and procedures that are applicable to the
training, evaluation, and examination of border patrol agent trainees, including their Spanish language skills, is
Section 2301. 02 of the Administrative Manual and went into e ect on May 20, 1983. c U. S. Customs and Border
Protection, Marine Interdiction Agent ( MIA ) Critical Task Analysis to Support Spanish Task-Based Language
Training, Final High Level Recommendations Report ( Alexandria, Va. , 2009...
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